
Empowering Digital Transformation

EMPOWERING 
D I G I T A L
Tr a n s f o rm a t i o n

IT Corpora�on Microso� Partner

Microsoft Office 365
Microsoft Azure
Microsoft 365
VO - IP
Technological leasing
Software development
Software licensing
Networks and structured cabling
Implementation of servers and infrastructure



Alfaro & Hernández IT Corporation ITCO, S.A., was founded by our CEO Leonardo Alfaro Hernández in 2012.

Our company has 37 employees, our team has the necessary training, a professional and formalized development that 
allows us to have a greater scope and strategy to survive in an increasingly competitive global environment.

Mission: To become a partner of our clients based on our capacity and unconditional commitment to improve, grow and 
evolve the IT platforms and global capabilities of the companies that choose our services.

Vision: To be one of the technology companies with the greatest impact on the national and international market, 
promoting digital transformation with solid and stable IT platforms.

ITCO is a company dedicated to providing advice and support in the areas of IT networks and infrastructure, in addition
We offer the service of computer equipment sales, hand in hand with the latest technologies providing effective and 
reliable solutions.

PRESENTATION LETTER

BUSINESS PARTNERS

SILVER PARTNER



OUR COMPANY
W e  w a n t  t o  b e  y o u r  t e c h n o l o g i c a l  a l l y

I n  t h i s  w a y  w e  w i s h  t o  p r e s e n t  o u r s e l v e s  f o r m a l l y  t o  
y o u r  f i r m ,  t o  o f f e r  a  r e a l  a n d  e f f e c t i v e  s e r v i c e  i n  t h e  
a r e a  o f  b u s i n e s s  t e c h n i c a l  a d v i c e ,  w e  p r o v i d e  a  
d i f f e r e n t i a t e d  s e r v i c e ,  b e i n g  s u r e  t h a t  o u r  m o d e l  i s  a n  
e c o n o m i c  a n d  f u n c t i o n a l  o p t i o n .

W e  h o p e  t o  h a v e  t h e  p l e a s u r e  o f  b e l o n g i n g  t o  y o u r  
s e l e c t  g r o u p  o f  s u p p l i e r s  a n d  a c h i e v e  w i t h  o u r  s e r v i c e s ,  
m o r e  p r o d u c t i v e  a n d  s a t i s f i e d  u s e r s ,  w i t h  a
f u l l  a n d  r e s p o n s i b l e  c o o p e r a t i o n  t o  y o u r  a r e a  o f
t e c h n o l o g y .



OUR RANGE OF SERVICES

Implementation of servers

Microsoft Partner Services

24x7 support

Networks and structured cabling

Web applications development

WEB design and development

Advice and sale of equipment

Leasing

IP Phone

IP security cameras

W e  o � e r  a n  e x t e n d e d  e x p e r i e n c e



Domain Servers       File Servers

WEB Filtering       Servers Terminal Servers

PBX Servers       Firewall Servers

Database servers

T h e  i n d i c a t e d  o p t i o n  f o r  y o u r  b u s i n e s s
IMPLEMENTATION OF SERVERS

I T C O  i s  a  c o m p a n y  t h a t  i s  r e s p o n s i b l e  f o r  t h e  i m p l e m e n t a t i o n  o f  i t s  e q u i p m e n t  
a n d  s e r v e r s  a c c o r d i n g  t o  y o u r  n e e d s ,  w e  o f f e r  y o u  a  h i g h  r a n g e  o f  s e r v e r s  a n d  
w e  a s s u r e  y o u  a  f a s t  i n s t a l l a t i o n  s a f e l y  a n d  w i t h  l o n g - t e r m  g u a r a n t e e  o f  
o p e r a t i o n  i n  y o u r  c o m p a n y



MICROSOFT PARTNER SERVICES

E n h a n c e  y o u r  c o m m e r c i a l  s t r e n g t h  w i t h  
t h e  b e s t  i n f o r m a t i o n  a n d  a p p l i c a t i o n s .  
H a v e  r e l i a b l e  s a l e s  f u n n e l s  a n d  u s e  S a l e s  
I n t e l l i g e n c e  t o  a n a l y z e  w h e r e  t o  f o c u s  t o  
a c h i e v e  y o u r  g o a l s .

O f f i c e  3 6 5  i s  t h e  p r o d u c t i v i t y ,  
c o m m u n i c a t i o n  a n d  b u s i n e s s  c o l l a b o r a t i o n  
p l a t f o r m  h o s t e d  i n  t h e  c l o u d  t h a t  b r i n g s  t o -
g e t h e r  t h e  m a i n  o f f i c e  t o o l s  o f  h i g h e r  v a l u e  
a n d  i n  i t s  l a t e s t  v e r s i o n .

S a l e  o f  M i c r o s o f t  l i c e n s e s  a n d  a d v i c e  o n  p u r -
c h a s i n g  l i c e n s e s  f o r  c o m p a n i e s ,  o p e n  v a l u e ,  
o p e n  b u s s i n e s s .  L i c e n s i n g  b y  v o l u m e  o f  s o f -
t w a r e  a l l o w s  e x e c u t i n g  t h e  s o f t w a r e  o n
m u l t i p l e  c o m p u t e r s  w i t h i n  a  s i n g l e  c o m p a n y ,  
e a s i l y  a n d  a c c e s s i b l e .

M i c r o s o f t  A z u r e  i s  a  g r o w i n g  c o l l e c t i o n  o f  
i n t e g r a t e d  s e r v i c e s  i n  t h e  c l o u d  ( a n a l y s i s ,  
p r o c e s s ,  d a t a b a s e s ,  m o b i l e ,  n e t w o r k s ,  s t o -
r a g e  a n d  W e b )  t o
M o v e  f a s t e r ,  g o  f u r t h e r  a n d  s a v e  m o n e y .  
T h i s  i s  w h a t  y o u  c a n  d o  w i t h  A z u r e

E x p e r i e n c e  i n  M i c r o s o f t  p l a t f o r m s



C e r t i fi e d  e x p e r t s

W e  k n o w  t h e  i m p o r t a n c e  o f  b e i n g  a b l e  t o  p r o v i d e  a  p r e v e n t i v e  o r  c o r r e c t i v e  m a i n t e n a n c e  s e r v i -
c e ,  f a s t  a n d  t i m e l y ,  s i n c e  m a n y  o f  o u r  c l i e n t s  r e q u i r e  t h e i r  e q u i p m e n t  r e a d y  a n d  w o r k i n g  a s  s o o n  
a s  p o s s i b l e .

TECHNICAL SUPPORT

TECHNICAL SUPPORT
• Programmed preventive support.

• Telephone assistance.

• On-site technical resource.

• Reports generation.

TECHNICAL SUPPORT
• Assistance 7 x 24 x 365.

• Corrective support.

• Programmed preventive support.

• Telephone assistance.

• On-site technical resource.

• Monthly follow-up meetings

• Reports generation.

TECHNICAL SUPPORT
• Corrective support.

• Telephone assistance.

• On-site technical resource.

• Technical support in design

    and implementation of

     pilot plans.

• Tuning and monitoring of

    platform.

• Monthly meetings of

    tracing.

• Reports generation.

• Programmed preventive support.

TECHNICAL SUPPORT
• Corrective support.

• Programmed preventive support.

• Telephone support.

• On-site technical resource.

• Technical support in design

    and implementation of

    pilot plans.

• Tuning and monitoring

    of platform.

• Monthly meetings

of follow up.

• Reports generation
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A t  I T C O  w e  o f f e r  s p e c i a l i z e d  s e r v i c e s  i n  
n e t w o r k  i n s t a l l a t i o n ,  n e t w o r k  m a i n t e n a n c e ,  
s t r u c t u r e d  c a b l i n g ,
i m p l e m e n t a t i o n  o f  A s t e r i s k  s o f t w a r e ,
E l a s t i x ,  G r a n d s t r e a m  f o r  I P  t e l e p h o n y ,
c l o s e d  c i r c u i t  c a m e r a s  a n d  r e m o t e  m o n i t o -
r i n g  C C T V ,  i n s t a l l a t i o n  a n d  m a i n t e n a n c e  o f  
s e r v e r s ,  s i t e s  a n d  d a t a  c e n t e r s ,  p l u s  w e  
w o r k  w i t h  m a n u f a c t u r e r s  s u c h  a s  C i s c o ,  H P ,  
D e l l ,  M e r a k i ,  R u k u s ,  a n d  w e  h a v e
c e r t i f i e d  e n g i n e e r s  t o  p r o v i d e  a
Q u a l i t y  s e r v i c e .

C e r t i fi e d  e x p e r t s
NETWORKS AND STRUCTURED CABLING



W e  m a ke  y o u r  i d e a s  c o m e  t r u e
APPLICATIONS DEVELOPMENT

HOSTING WEB SITE DOMAINS

I T C O  i s  a  c o m p a n y  w i t h  a  h i g h l y  t r a i n e d  t e a m  
f o r  t h e  d e v e l o p m e n t  o f  c u s t o m i z e d  a p p l i c a t i o n s  
w h e t h e r  i t  h a s  a  p r o j e c t  i n  d e v e l o p m e n t  o r  
i m p r o v e m e n t  o f  i t

W e  o f f e r  t h e  s e r v i c e  o f
w e b  h o s t i n g  t o  s t o r e
y o u r  w e b s i t e

C o r r e o s  W e b
F T P  a c c o u n t s
S e r v e r s
L i n u x  a n d  W i n d o w s

W e  d e v e l o p  t a i l o r e d  s o l u t i o n s  
a d a p t a b l e  t o  d i f f e r e n t  
s y s t e m s ,  d a t a b a s e s  a n d  
p r o g r a m m i n g  m e t h o d s

I m p l e m e n t a t i o n s
E - c o m m e r c e
E l e c t r o n i c  b i l l

A t  I T C O  w e  a d v i s e  y o u  t o  
p u r c h a s e  a  d o m a i n  t h a t  s u i t s  
t h e  t y p e  o f  b u s i n e s s  y o u r  
c o m p a n y  o f f e r s .
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DIGITAL MARKETING
V i r t u a l  c o m m u n i c a t i o n

DIGITAL MARKETING
• Comprehensive brand construction

• Creation of leads

• Directed communication campaigns

• Positioning of websites in search 

engines

COMMUNITY MANAGEMENT
• Management of Facebook campaigns

• Website management on Facebook

• Campaigns on YouTube

SEO AND SEM
• Keyword analysis

• Development of campaigns through Keyword

• Website integration in Analytics

• Advertising directed to speci�c markets



EQUIPMENT SALE
M o r e  t h a n  a  s a l e ,  a d v i c e

W e  h a v e  a  l o t  o f  e x p e r i e n c e  i n  t h e  d e v e l o p m e n t  o f  p r o j e c t s  a n d  i n f r a s t r u c t u r e
w h e r e  w e  w o r k  w i t h  d i f f e r e n t  s u p p l i e r s  o f  t e c h n o l o g i c a l  e q u i p m e n t ,  w e  o f f e r
d i f f e r e n t  b r a n d s  t h a t  s u i t  y o u r  n e e d s  a n d  b u d g e t .

•  L a p t o p  a n d  d e s k t o p

•  P r i n t e r s  a n d  F a x

•  S e r v e r s  a n d  N e t w o r k s

•  I P  t e l e p h o n e  e x c h a n g e s

•  I P  m o n i t o r i n g  c a m e r a s

•  M i c r o s o f t  l i c e n s e e

•  E l e c t r o n i c  b i l l

•  Q u i c k b o o k s



LEASING 
A  s u i t a b l e  o p t i o n  t o  y o u r  n e e d s

W e  p u t  a t  y o u r  d i s p o s a l  t h e  a r e a  o f  r e n t a l  o f  c o m p u t e r  e q u i p m e n t  f o r  t h e  b u s i n e s s
s e c t o r .  O u r  m a i n  o b j e c t i v e  i s  t o  s a t i s f y  t h e  e x p e c t a t i o n s o f  o u r  c u s t o m e r s  
g u a r a n t e e i n g  d i r e c t  s u p p o r t  f r o m  t r a n s p o r t , i n s t a l l a t i o n ,  t e c h n i c a l  s u p p o r t  a n d
 c o m m i s s i o n i n g  o f  t h e  e q u i p m e n t  r e q u i r e d  b y  y o u .

•  F a s t  a n d  f a s t  a p p r o v a l

•  T r a n s p o r t a t i o n  t o  y o u r  b u s i n e s s

•  L e a s i n g  a t  a  f i x e d  m o n t h l y  r a t e

•  Y o u  d o  n o t  h a v e  t o  b u y  t h e  e q u i p m e n t

•  C o m p l i a n c e ,  s e r i o u s n e s s  a n d  p e r m a n e n t  s u p p o r t

•  F a c e - t o - f a c e  t e c h n i c a l  s u p p o r t  a n d  p r e v e n t i v e  m a i n t e n a n c e

•  O n l y  w i t h  a  s e r v i c e  o r d e r  o r  q u o t e  a p p r o v a l

•  T e c h n o l o g y  e q u i p m e n t  a d a p t e d  t o  t h e  n e e d  o f  t h e  m o m e n t

•  T h e y  d o  n o t  i n c u r  e q u i p m e n t  u p d a t e  c o s t s  a n d  t h e i r  c o m p a n i e s

•  T h e y  a r e  a l w a y s  a t  t h e  f o r e f r o n t  o f  t h e i r  t e c h n o l o g i c a l  p l a t f o r m

B E N E F I T S



v

M o r e  e � c i e n t  c o m m u n i c a t i o n

VO-IP 

I f  y o u  h a v e  a n  I n t e r n e t  c o n n e c t i o n  i n  y o u r  h o m e  o r  o f f i c e

y o u  c a n  u s e  t h e  f i x e d  t e l e p h o n e  s e r v i c e  t h r o u g h

o f  t h e  I n t e r n e t  t h a n k s  t o  I P  t e l e p h o n y

•  C r e a t i o n  o f  c o n f e r e n c e  r o o m s  ( M e e t - M e )

•  I n c r e a s e  c o l l a b o r a t i o n  a n d  p r o d u c t i v i t y .

•  S i n g l e  a n d  u n i f i e d  c o m m u n i c a t i o n s  ( v o i c e ,  v i d e o ,  d a t a )

•  C o s t  s a v i n g s  i n  m a i n t e n a n c e  a n d  a d m i n i s t r a t i o n

•  A l l o w s  t o t a l  c o l l a b o r a t i o n  a m o n g  a l l  s t a f f



IP CAM

S e c u r i t y  a n d  t r a n q u i l i t y  f o r  y o u r  b u s i n e s s

S a f e t y  i s  a  f u n d a m e n t a l  p a r t  o f  t h e  c o m p a n y ,

t o  k e e p  t r a c k  o f  a c t i v i t i e s  a n d  p r o v i d e

s e c u r i t y  t o  y o u r  c o l l a b o r a t o r s  a n d  c l i e n t s .

I n s t a l l a t i o n  o f  m o n i t o r i n g  e q u i p m e n t

M a i n t e n a n c e  a n d  s p a r e  p a r t s

S a l e  o f  b a s i c  a n d  a d v a n c e d  e q u i p m e n t

M o n i t o r i n g  f r o m  d i f f e r e n t  d e v i c e s
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M o n t h l y  b a c k u p s

W E  O F F E R

B E N E F I T S



O u r  p a s s i o n  s u p p o r t s  u s
COMMERCIAL REFERENCES

Municipalidad 
San Mateo



N u e s t r a  p a s i ó n  n o s  r e s p a l d a
COMMERCIAL REFERENCES



O u r  p a s s i o n  s u p p o r t s  u s
COMMERCIAL REFERENCES



Guatemala

El salvador

Costa Rica

Honduras

Panamá

Nicaragua

US -Miami

BRANCH OFFICES
w e  a r e  c o n s t a n t l y  e x p a n d i n g


